F&l COMPLIANCE
SERIES

Part |l: Deal Documentation Compliance




DIAMOND

Vitu

PLATINUM

’l"l.nn

California New Car Dealers Association

THANK YOU
FORYOUR ~ BEEEME . wvevcroam

SPONSORSHIP  ze5egizes  —2 fomids, /

INSURANCE u{ i AC'/

Document Services AUCTIONS

M U'




Gary H. Prudian
Partner
Manning, Leaver, Bruder & Berberich, LLP

Anthony Bento
Director of Legal and Regulatory Affairs
California New Car Dealers Association

PRESENTERS

Brent W. Smith
Partner
Manning, Leaver, Bruder & Berberich, LLP




Disclaimer

This presentation 1s not meant to provide you with legal

advice. Please consult your attorney for legal advice.
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F&I Compliance
Training Series:
From Deal
Negotiation to
Post-Contract

Part I: Compliance When Negotiating (January 2021)
Part ll: Deal Documentation Compliance (Today)

Part lll: Warranty, CPO and Vehicle History (March 2021)
Part IV: Post-Contract (April 2021)
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Today’s Agenda

N o O kM w b P

Overview

RISC

Downpayment Issues
Leases

Trade-Ins

F&I Products

Single Document Rule

ATTORNEYS AT LAW







Overview
F&I Compliance: Daunting Task

Multitude of applicable federal and state laws

CALIFORNIA

Consumers Legal Remedies Act
Unfair Competition Law
Automobile Sales Finance Act
Vehicle Leasing Act

Vehicle Code & Regulations
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Overview
F&I Compliance: Daunting Task

(Continued)
FEDERAL

Reg. Z Red Flags Rule

Reg. M Safeguards Rule
Fair Credit Reporting Act OFAC Statutes

Equal Credit Opportunities Act Federal Trade Commission Act
Fair Credit and Accurate Credit Transactions Act Truth in Lending Act

Gramm Leach Bliley Act Consumer Leasing Act
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Overview

(Continued)

Resulting Process

o

553 Contract

o QOver 2 Feet Long
F&Il Manual

o 200+ Pages
Numerous Forms
Time-Consuming Process
Mistakes Easy to Make
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Welcome to the CNCDA Comply Dashboard

The CNCDA Comply Dashboard contains helpful links to filter the compliance resources on our website. If you want

to view all resources, click “All Publications.”

All Capitol
Publications Updates

VIEW VIEW &

Legislative Monthly COVID-19
Summaries Bulletins Updates

Overview
(Continued)

Resources Available

o

NADA Compliance Guides
Legal Counsel
CNCDA Legal Hotline

CNCDA F&I Compliance Manual which is
available on our website (www.cncda.org)
under the “CNCDA Comply” tab.

Reynolds & Reynolds Forms

o

(e]

o

o
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Compliance Goals

o Avoid lawsuits
o Rescission / attorney fees
o Avoid enforcement actions
o Penalties / fines
o License revocation
o Avoid dealership being forced to hold deals
o Bad business
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How to Attain
(Goals

o CONSISTENT THEMES

o Treat Customers Honestly

o Treat Customers Fairly

o Give Required Disclosures

o Give Customers Copies of Documents
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How to Attain Goals
(Continued)

o CONSISTENT PROCESS

Have Good Communication Among
Dealership Personnel

Use Good Forms and Know Their
Content

Periodically Review Forms / Consult
Legal Counsel

Review Customer Complaints
Immediately and Thoroughly

Be Resourceful to Resolve

'\BAE MANNING LEAVER
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itaw" 553-CA-ARB 7/16

Pig. 4/16
RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE (WITH ARBITRATION PROVISION)
Dealer Number Contract Number R.0.5. Number Stock Number R I S ‘
Buyer Name and Address Co-Buyer Name and Address Seller-Creditor (Name and Address)
(Including County and Zip Code) (Including County and Zip Code)
° - g
You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the agreements Key D O C u m e nt Co ntra Ct u a I a ree m e nt
on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or "us” in this coniract) the Amount Financed and Finance Charge in U.S. funds . . .
according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this confract. W |th req u | re d d |SC I o S u re S
New Make
Used Year and Model Odometer Venhicle Identification Number Primary Use For Which Purchased . . Ay
ol Ty o oo | b ; d db
PerSaral Ty o Ul Gess o No blanks; signed/initialed by customer
otherwise indicated below.
O business or commercial
o Show contract to customer and allow
FEDERAL TRUTH-IN-LENDING DISCLOSURES STATEMENT OF INSURANCE
= MancE T Aot 1 Tatalor NOTICE. Mo person is required as a condition of financing 1 b f
ANNUAL FINANCE Amount Total of Total Sale ; i 5 ;
PERCENTAGE | CHARGE Financed Payments Price 153 purchase Of A MOIE Ve icle K1 [URCHSe OF Negolate any him or her to POSSESS CO ntract before
RATE The dollar The amount of | The amountyou | The total cost of mﬁrn%idrggggb?[m3:_535‘:[555.-512? g%”;ﬁﬂéhgetrg o
The cost of amount the credit provided will have paid after | your purchase on ks ciracli Ex g ey e 1 1
= ot e = obtain credit. Your decision to buy or nof buy other insurance SI n I n
your credit as credit will to you or you have made all credit, including will nat be a factor in e credit approval process.
a yearly rate. cost you. on your behalf. payments as your down g i
Sohiediked. . payment ot Vehicle Insurance . .
 J | erm Temium
. . o G gned
%] $ @1 @s [D] B el |3 Ded Comp. Fire& Thek  __ Mos § |Ve C UStO m e r SI n e CO py
(e) means an estimate $ Ded. Colision ]
YOUR PAYMENT SCHEDULE WILL BE: o ks - . .
Bodiy Injury ~ $ Limits M. $ d
Mumber of Payments: Amount of Payments: When Payments Are Due: Property Damage $ Limits ___ Mi $ © 7'yea r reCO r rete ntl O n req U I re m e nt
One Payment of Medical — Mk §
Mos. §
One Payment of Total Viehicle Insurance Premiums $
UNLESS A CHARGE IS INCLUDED IN THIS AGAEEMENT FOR
PUBLIC LIABILITY OR PROPEATY DAMAGE INSURANCE, PAYMENT
S P FOR SUCH OOVERAGE IS NOT PROVIDED BY THIS AGREEMENT.
— fou may M%om physical damage insurance fhis contract requires
Monthly beginning {58 back) from engune you chogse who s acceptable to us. You
are not required to buy any ciher insurance fo obtain credit.
Buyer X
Co-Buyer X
One final payment Seller X
Late Charge. If payment is niot received in full within 10 days after itis due, you will pay a late charge of 5% of tha part of the payment fat is late. OPTIONAL DEBT CANCELLATION AGREEMENT. A debt
Prepayment. If you pay early, you may be charged a minimum finance charge. cancellation agreement is not required to obiain credit and wil
Security interest. You are giving a security interest in the vehicle being purchased. not be provided unless you sign below and agree io pay the
Additional Information: See his coniract for more information including information about nonpayment, default, any required repayment in full before extra charge. If you choose to buy debt canceflation, the charge
the scheduled date. minimum finance chames, and security inferest. is shown in item 1K of the [temization of Amount Financed. See
your debt canceliation agreement for details on the terms and
ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) conditions it provides. It Is & part of this contract.
1. Total Cash Price Term 5 -
A. Cash Price of Malor Vehicle and Accessaries L Tt Sanoetalon Myrceent
1. Cash Price Vehicle $ | want to buy a debt cancellation agreement.
2. Cash Price Accessories $ Buyer Signs X MANNING LEAVER
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Vehicle Description and Primary Use

DEMOS/LOANERS are always used vehicles

MAKE SURE PROPER MODEL & TRIM PACKAGE ON CONTRACT
Primary use - Personal or Commercial

Verify odometer reading on contract rewrites

Odometer Vehide |dentiication Mumber Primary Use ForWhich Purchased

Pearsonal, mily or household unless
otharwise indicated balow.
[] business or commarcial

ﬁm MANNING LEAVER




Vehicle Price - RISC

o Section 1.A1 Cash Price of vehicle as
equipped

o Section 1.A2 Cash price of accessories
requested by customer

1. Total Cash Price
A. Cash Price of Motor Vehicle and Accessories
1. Cash Price Vehicle
2. Cash Price Accessories
3. Other (Nontaxable)
Describe

Describe

(A)

MANNING LEAVER
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Blank Box

v/ =

Can be used to add However, lender Do not leave blank
additional terms to approval required if unused
RISC to avoid

violating Single
Document Rule

T TR P e W | T BT FTE 0 kT 0L W e PR | M i e e e R T R T

FOR ADVICE ON FULL COVERAGE TI:I-.!T WILL PROTECT YOU [N THE EVENT OF LOSS OR DAMAGE TOYOUR YEHICLE, YOU SHOULD CONTACT YOUR INSURAMCE AGENT,
THE BUYER SHALL SIGN TON ACKNOWLEDGE THAT HESHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

LR = . X

Natice to buyer: (1) Do not sign this agreement before you read it or if it containg any blank spaces to be filled in. (2) You are enlitied to a completely filled in
copy of this agreement, (3) You can prepay the full amount due under this agreement at any lime. (4) i you default in the performance of your obfigations
under this agreement, the vehicle may be repossessed and you may be subjact lo suit and liability for the unpaid indebledness evidenced by this agreemant.
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Downpayment Issues

o Rebates - Manufacturer/captive
finance company/utilities/ government

o RISC/553

o BE - Manufacture/Finance |5 Total Downpayment | _
A. Total Agreed Value of Property Being Traded-In (see Trade-In Vehicle(s)): $ (A)
Compa i Rebates Vehicle 1 § Vehicle 2 §
o 6F - Other-Clean Vehicle B. Total Less Prior Credit or Lease Balance (g) $ (B)
. Vehicle 1 § Vehicle 2 §
o Credit Card Payments C. Total Net Trade-In (A-B) (indicate if negative number) $ (C)
o Lender Issues Vehicle 1 8 Vehicle 2 §
D. Deferred Downpayment Payable to Seller $ (D)
o Dispute Remedies E. Manufacturers Rebate 3 (E)
F. Other $ (F)
G. Cash, Cash Equivalent, Check, Credit Card, or Debit Card ] (G)
Total Downpayment (C through G) $ (6)
(If negative, enter zero on line 6 and enter the amount less than zero as a positive number on fing 1J above)
7. Amount Financed (5 less 6) $ (7)

MANNING LEAVER
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How To Handle Deferred

Mumber of Pavmr-ma Amounl of Paymenlis: ‘When Paymenls Are Dus:

__ Downpayments

L E— |

A ———

R SR — st Be Colected o Later Than Due Date of
I S — o et o e

(0]

[T I R— ° 2o Mot s Hold Bheck Agreements
o Must Be Disclosed In RISC
o |temization Section
D. Deferred Downpayment Payable to Seller A
o panacturers febate —_— o Payment Schedule Section
G. Cash, Cash Equivalent, Check, Credit Card, or Debit Card o TOtal Of PaymentS BOX
Total Downpayment (C through G) —
(If negative, enter zero on line 6 and enter the amount less than zero as a positive number on line 1J above) o N 0 Auth 0 rlty for Th em | N LeaS es

7. Amount Financed (5 less 6)

% MANNING LEAVER
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Leases

o

o

No blanks
Show to customer

o

o

o

o Record retention

2. DESCRIPTION OF VEHICLE

o Follow same process as RISC

Give signed copy to customer
Personal vs. Business designation

New/Used Model Year Make Model Body Style Color

VIN Odometer

Primary Use: * Personal, family or household. + Commercial, business or agricultural.

Amount Due at
Lease Signing or
Delivery
(Itemized below)

$

FEDERAL CONSUMER LEASING ACT SEGREGATED DISCLOSURES

Monthly Payments

Your first Monthly Payment of $ ___isdue on
, followed by payments of
5 due on the of each month.

The total of your Monthly Payments is $

Other Charges (not part

of your Monthly (The amount you will have
Payment) paid by the end of the Lease)

Disposition fee (if you
do not purchase the

Vehicle)
$ _NA
$ _NA

Total Payments

$

Key document - contractual agreement and required disclosures

ENCDA =



Itemization of Gross Capitalized Cost

You will pay for the following items over the Lease Term, as part of your Monthly Payment:

a. Agreed-Upon Value of the Vehicle as equipped at time of signing the Lease

b. Agreed-upon value of each accessory and item of optional equipment
the lesser (Dealer) agrees to add to the vehicle after lease signing:
i.

iv.

. Taxes
. Initial Title, License and Registration Fees
. Service Contract (Optional)

Credit Life Insurance Premium (Optional)

. Credit Disability Insurance Premium {Optional)
. Debt Cancellation Agreement {GAP) (Cptional)

i. Outstanding Prior Credit or Lease Balance

j. Document Processing Charge (Not a Governmental Fee)

k. Electronic Vehicle Registration or Transfer Charge (Mot a Governmental Fee)
I. Acquisition Fee

Other Goods or Services (Describe)

m.

n.

0. Gross Capitalized Cost

2]

=2 = Rl I =N

+ + + + + o+t

+ + + + o+

+ +

Leases
Gross Capitalized
Cost Itemization

o

» an

Agreed-Upon Value
is the vehicle price issue

Advertised price

y - ﬂl‘nn
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For Trade-in, Turn-in, and other individualized agreements

By: By:
Lessee Lessor

Leases

Blank Box

Lessee agrees that if this lease cannot be assigned by Dealer to a financial institution on terms acceptable to
Dealer and Dealer gives Lessee notice within 10 days, this lease will be rescinded. Lessee must then return the
vehicle to the dealer in good condition and Dealer will then return to Lessee all consideration paid.

Lessee is turning in the following lease vehicle: . Dealer will return the vehicle to in
its current condition and its current mileage of . [Dealer will also pay % due under
the lease on behalf of Lessee. All other sums due under the lease will be paid by Lessee.].

* 8 point font
e Signature/initials recommended
* Get lender approval

e 10-day right to rescind

* Lease Return Rights

ﬁm r\BAE MANNING LEAVER




Leases
Amount Due
at Lease
Signing or
Delivery

ltemization required
by Federal Law
Capitalized cost
reduction is the
“downpayment”

No way to properly
document a
“deferred
downpayment”

itemization of Amount Due at Lease Signing or Delivery

Amount Due at Lease Signing or Delivery:

Capitalized Cost Reduction

First Monthly Payment

Refundable Security Deposit

Title, Registration and License Fees

Tax on Capitalized Cost Reduction

Document Processing Charge (Mot a Governmental Fee)
Electrenic Vehicle Registration or Transfer Charge (Not a
Governmental Fee)

California Tire Fea

Total

o W O W N

W W A W e W

How the Amount Due at Lease Signing or Delivery will be Paid:
Net Trade-in Allowance 5
Rebates and Mencash Credits 5
Amount to be Paid in Cash 5
Total 5
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Trade-In Vehicle(s)

1. Vehicle 1

Le;;el e Odometer T r a d e B j.n S

VIN
a. Agreed Value of Property $
b. Buyer/Co-Buyer Retained Trade Equity $
c. Agreed Value of Property

Being Traded-In (a—h) $
d. Prior Credit or Lease Balance $
e. Net Trade-In (c—d) (must be 2 0

o

Disclose Properly - Designated section RISC/Leases

o

Confirm pay-off — Trade-in payoff agreement

o

Wait to pay-off - Required within 21 days

for buyer/co-buyer to retain equity) $

: o Avoid over allowance
2. Vehicle 2
Year Make o Lease Returns
Model Odometer . .
VIN o Make clear what is happening

a. Agreed Value of Property $

b. Buyer/Co-Buyer Retained Trade Equity $

c. Agreed Value of Property o De|ay payment
Being Traded-In (a—b) $_ 00

d. Prior Credit or Lease Balance $

e. Net Trade-In (c—d) (must be = 0

o

Retained equity situation

for buyer/co-buyer to retainequity) $ Description of Trade-in Vehicle
Year Make Model Agreed Upon Value _ $

Total Agreed Value of Property VN Not Trade-in Alowance S

Being Traded-In (1c+2c) $ *
Total Prior Credit or Lease

Balance (1d+2d) $ )
Total Net Trade-In (1e+2e) $_ 7 y o ..nn MANNING LEAVER
(*See item 6A-6C in the ltemization of Amount Financed) mwn —




Negative Equity

Exists Only After Application of Downpayment
Amounts
Know How to Disclose

o Prior credit or lease balance line on RISC or
o Similar line on lease form (itemization of gross capitalization cost section)
o Don’t bury in the cash price or agreed value of vehicle
o Red Flag
o Pay-Off Matches Vehicle Value

J. Prior Credit or Lease Balance (e) paid by Seller to
Vehicle 1 Vehicle 2 V)

y - ﬂl‘nn




Arbitration

Clause

o

Important to Understand - Customer
Review

553 Version - 553-CA-ARB
Must ensure customer signs on front

o

o

o Class Action Waiver - Key

o

Lease Forms - Version

Agreement to Arbitrate: By signing below, you agree that, pursuant
to the Arbitration Provision on the reverse side of this contract, you
or we may elect to resolve any dispute by neutral, binding arbitration
and not by a court action. See the Arbitration Provision for additional
information concerning the agreement to aritrate.

Buyer Signs X
Co-Buyer Signs X ' =

y - ﬁ‘"’l
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o AVAILABLE ONLY IF PROVISION IN CONTRACT

o RETAIL SALES: Provision on back of RISC - only
applies if customer signs section on front - key

DealerShip o LEASES: Not included in all forms
R]_Q:ht t() Cancel o If not, type into blank box and have customer

initial

o |If too many contracts cancelled, can lead to Yo-Yo
financing allegations

SELLER'S RIGHT TO CANCEL If Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on the back giving the Seller the right to cancel if Seller is unable to assign
this contract to a financial institution will apply.

Buyer X Co-Buyer X

priEN N Mk




E-Contracting

o Follow normal process for both RISC/Lease

o Not clearly authorized by California law; allowed under
federal law

o CNCDA introducing legislation this year to resolve this
issue and clearly allow electronic contracting under
California law.

o Customer - Meaningful chance to review
o Should be able to see screen
o Provide copy before signing

eﬁm MANNING LEAVER
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Optional F&l
Products

O

(0]

(0]

(0]

(0]

Theft Deterrent Devices
Surface Protection Products
EV Charging Station

Debt Cancellation Agreement

Used Vehicle Contract Cancellation Option Agreement

Y ol ﬂ...‘ll
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Optional F&I Products (Continued)

Disclose Properly in Forms

o Section 1 in 553
o "Paid to” issue

o Match Pre-Contract Disclosure Form (Only for Sales)

o Lease - Optional Products and Services Section - Disclose each product
o Clear Disclosure Key

o NADA option product program

o Qverlaps with pre-contract disclosure requirement

o Consult |ega| counsel B. Document Processing Charge (not a governmental fee)
C. Emissions Testing Charge (not a governmental fee)
D. (Optional) Theft Deterrent Device(s)
1. (paid to)

2. (paid to)

3. (paid to)

E. (Optional) Surface Protection Product(s)
1. (paid to)

2. (paid to

ATTORNEYS AT LAW







Retail

Single Document
Rule

o The contract must contain all of the
agreements of the buyer and seller with
respect to_the total cost and the terms of
the payment for the vehicle

ﬁm MANNING LEAVER




Leases
Single Document Rule

o The lease agreement must contain a/f of the agreements
of the lessor and lessee with respect to the obligations of
each party.
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EXAMPLE S o Hold Check Agreements
o Pay Off Adjustment Forms
OF SINGLE o Trade-In History Disclosure Forms
D O CUMENT o Export Agreements
o Incorporate By Reference Solution
RULE

VIOLATIONS o Get Lender Approval

eﬁm MANNING LEAVER




AN LAWCA-412Q

DUE BILL

Service Hours

Service Phone Number Sales Manager

idemification of Parties

Buryde Lassaa Mamaish (you')

Addil Stradl Sty Sars T ===

Dealership ("dealer™) Salesperson

identification of Vehicle (“Vehichke )

Section A -\-:Iin-:wl:-:lgrnn:-n! of W
You acknowledge that the work described in this Saection A, if any, is the only work that you are entitled 1o have

performed al no additional charge. If you request any additional work, dealer will provide you with an estimatle
of charges for your approval prior to performing the additional work.

Al

Az

A3

A4

AL,

Ssction B: Acknowledgment of Accossories

You acknowledge that the charges for the accessories described in this Section B, if any, were disclosed 10
you and included in the retail installmen! sale or lease contract you enlered inlo for the purchase or lease of
tha Vehicla with your consant. These accessories are the only accessories thal you are entitled to have
installed at no additional charge. If you request additional accessornies, dealer will provide you with an estimate
of charges for your approval prior 1o installation of such accessories,

B.1
B.2
B.3.
B.4

B.5

PLEASE NOTE THAT LOANER CARS WILL NOT BE AVAILABLE WHILE THE WORK/INSTALLATION |§ BEING PERFORMED
PLEASE CONTACT OUR SERVICE DEPARTMENT AS SO0N AS POSSIBLE TO SCHEDULE AN APPOINTMENT

et Buspar & Seghafiure Co-Diarsd s Siphabhie
Drate Draior Hapresen isve & G gna e

mmlnm.mnm 120 o v

Due Bills

o Should be used as a “to-do” list
o Not to be used for making disclosures

regarding warranties, vehicle history, etc.

o Time limitations can violate the single

document rule

MANNING LEAVER
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Documents Not
Subject To The SDR

o Express warranties, service contracts,
insurance policies, debt cancellation

agreement, theft deterrent devices (e.g.

Lojack, etc.), other third party
documents describing properly
disclosed aftermarket goods or
services

MANNING LEAVER
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(Retail Installment Sale Contract) Pig an2

NOTICE TO COSIGNER (Traduccion en Inglés Se Requiere Por La Ley)

ou are baing asked to guarantes this debt. Think carefully before you do If the borrower doesn't pay the dabt, you will have to. Ba

sura you can afford to pay if you have to, and that you want to accept this responsibility.

You may have to pay uﬁ to the full amount of the debt if the bomower does not pay. You may akso have to pay late fees or collection

costs, which imcrease this amount.

The creditor can collect this debt from you without first trying to collact from the borrower. The creditor can use the same collaction

methods agalnst you that can be used against the borrower, such as suing you, garnishing your wages, etc. If this dabt is ever in
fact may become a part of youwr credit record.

Thls notlce is not the contract that makes you liable for the debt.

AVISO PARA EL FIADOR (Spanish Translation Required By Law)

Sa lo estd pidiendo qua garantice esta deuda. Piénsalo con cuidado amtas de ponerse de acuardo. Si la persona que ha pedido este

préstamo no paga la deuda, usted tendrd que pagarla. Esté seguro de que usted podra pagar =i sea obligado a pagarla y de que usted

desea acepiar la rsspnrlsab ilickad.

i la persona que ha pedido &l préstamo no paga la dewda, ee posible que usted tenga que pagar la suma total de la deuda, mas los

cargos por tardarse en el pago o d costo do cobranza, lo cual aumenta el total de asta suma.

El acreador (financiero) pueda cobrarle a usted sin, primeramente, tratar de cobrare al deudor. Los mismee metodos de cobranza que
uadan usarsa comtra el deudor, podran usarsa contra usted, tales como presentar una demanda en corte, quitar parte de su sualdo, etc.
i alguna vez no sa cumpla con & obligacian da pagar esta dsuda, se puada incluir esa informacian en la historia da credito de u

Este aviso no es el contrato mismo en que se le echa a usted la responzabilidad de la deuda.

Contract Number Nimera de Contrato

BUYER DATE COMPRADOR FECHA

CO-BUYER DATE CO-COMPRADCR FECHA

COSIGNER ACKNOWLEDGES RECEIFT OF A COPY OF THIS NOTICE. EL FIADDR ACUSA RECIBO DE UNA COPIA DE ESTE AVISO.

X X

CUSTGNER SIGNATURE DATE FIRMA DEL FIADUR FECHA

X X

COSTGNER SIGNATURE DATE FIRMA DELC FIADOUH FECHA
FORM NO. LAWCA-1TT poc o I o e R S TS SR 2 A A S A 3 S AT e A S R

(Lease Agreement) Ftg. 412

NOTICE TO COSIGNER (Traduccidn en Inglés Se Requiere Por La Ley)

You are being asked to guarantee this leasa. Think carefully before you do. If the lassee dossn't pay, you will hawe to. Ba sure you

can afford to pay if you hawve to, and that you want to accept this responsibility.

You may have o pay up tothe full amount owed on the lease if the lesses does not pay. You may also have to pay late fees or other

collection costs, which increase this amount.

Ths Iassor c.an collect on the lease from you without first trying to collect from the lesses. The lessor can use the same collection
a% you that can be used against the lessee, such as suing you, garnishing your wages, etc. If this lease is aver in

default, that fact may become part of your credit record.

This notice is not the contract that makes you liable for the lease cbligation.

AVISO PARAEL FIADOR (Spanish Translation Required By Law)

Sa le esta piediendo QJES% ice esto arandamiento. Piénsalo con cuidado antes de ponerss de acuerdo. Si el armendatario no#:aga.

tendrd gue p: sagum de que usted podra pagar si sea obligado a pagar y de que usted desea aceptar la responsabilidad.

Si el arendatario no paga, e posible que usted tenga que pagar la suma total debida en al contrato de arrendamiento, més los
cargos por tardarse en el pago o el costo de cobranza, los cuales aumentan el total de esta suma.

La compafiia arrendadora pusde cobrarle a usted por la suma debida en el arrendamiento, sin, primeramente, tratar de cobrare
al amendatario. Los mismos métodos de cobranza que puaden usarse contra el arrendatario, odran usarse contra ustad, tales como
presentar una demanda en corte, quitar parte de su sualdo, atc. Si alguna vez no se cumpla con la obligacion del amandamianto,
sa puede incluir esa informacidn an la historia da credito de ustad.

Ests avizo no a2 ol contrata mismo an qua so la acha a ustad |a rasponsabilidad dal arrandamisnto.

Co-Signer Notice

ContractLeass Number Contrato'Nimero del arrendamient o
LESSEE DATE ARRENDATARIO FECHA
LESSEE DATE ARRENDATARIO FECHA
COSIGNER ACKNOWLEDGES RECEIPT OF ACOPY OF THIS NOTICE. B AADOR ACUSA RECIBO DE UMACOPIA DE ESTE AVIS0.
X X
COSIGNER SIGMATURE DATE FIRMaA DEL FIADOR FECHA
X X
MER STGHNATURE DATE FIRMa, DEL FIADOR FECHA
FORM NO. LANGAe 1171 Fareas 6 Tt T 0 AR 0. TS Y0 1 £ S AL

o Required for both retail contracts &

leases BEFORE contract/lease signed

o Foreign language issues
o Consequences - neither dealer nor

lender can sue co-buyer or co-lessee if
notice not signed.
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Autobroker Fee Disclosure

o Must be disclosed on 553 Sale Contract

AUTO BROKER FEE DISCLOSURE

[_] Name of autobroker receiving fee, if applicable:

If this contract reflects the retail sale of a new motor vehicle, the sale is not subject to a fee received by an autobroker from us unless the following box is checked:

Y ol ﬂ..n’l
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Other Documents

o

Translated Contract Acknowledgment

(0]

Credit Application

(¢]

Credit Score Disclosure
CPO Checklist (if applicable)

(0]

o

Buyers Guide (if applicable)

(0]

Dealer Warranty (if applicable)

o

Used Vehicle Contract Cancellation Option (if applicable)

(0]

F&I Products - Debt Cancellation Agreement, Service Contract Forms

’l ’i..n’l
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Best Practices

o Contract or lease should be the last
document signed by customer

o Customers should be provided with
copies of any documents signed

MANNING LEAVER
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QUESTIONS?

Brent W. Smith
Partner
Manning, Leaver, Bruder & Berberich, LLP
www.manningleaver.com
323-937-4730

BSmith@manningleaver.com

Anthony Bento
Director of Legal and Regulatory Affairs
California New Car Dealers Association
www.cncda.org

916-441-2599

abento@cncda.org

Gary H. Prudian
Partner
Manning, Leaver, Bruder & Berberich, LLP
www.manningleaver.com
323-937-4730

GPrudian@manningleaver.com

MANNING LEAVER
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